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M/s Satyam Catcrers Pvt. Ltd.
2112, Ground Floor, Double Storey,

Jangpura Extn., New Delhi - 110 014

satyamocaterers@gmail.com
Contact No.9993511135

16.02.2024

Sub: Award of temporary license for Onboard Catering Services in Aastha Special

prepaid Tourist Trains to Ayodhya without pantry/mini pantry car (Through TSV

modcl)
Ilef: Limited E-Tender no. 20241[RCTC/TSV/06/ Aastha Special Trains/08 opened on

t6.02.2024.

In reference to the tender mentioned under reference, it has been decided to accept the Bid of
M/s Satyam Caterers Pvt. Ltd. and award temporary license for onboard catering services
in Aastha Special prepaid Tourist Trains to Ayodhya without pantry/mini pantry car
(Through TSV model) for trains originating from stations mentioned below or takeover
by new Licensee/Railways/IRCTC, whichever is earlier, purely on Adhoc Basis subject to
terms and conditions enumerated in the tender document. The above award of temporary
license is subject to the terms and conditions of bid document.

(A)You arc rcquircd to submit acccptance of this Lcttcr of Award (LOA) in the attachcd

forrnat with this lclter along with Sccurity Dcposit within 'fwo (02) Working days.

Irailurc to subrnit Sccurity Deposit as pcr schedulc shall bc trcated as 'default' and

action as contcmplatcd in tcnder conditions shall bc takcn.

I 2 3 4 5 6

SN City jurisdiction
of the Originating
Stations

Tone Servicc Charge
in 7o of total
catering bill
value of round
trip

Contract Value

[(Total estimated
catering bill value
of round trip) X
(quoted Service
Charge in %) X
(expccted number
of round trips)l
(plus GST as pcr
annlicable rates)

SD @ 10% of
Contract Value
(as mentioned
in column 5)

1 (GSP)
Gurdasnur

NZ
0.5 < 7,25,7601-

< 72,5761-

2 (Moz)
Muzaffarnagar

NZ 0.5 < 6,39,2001-
< 63,9201-

3 (KMZ) Katni
Murwara WZ

0.5 < 3,76,3201-
< 37,6321-
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(l])'lhe Servicc Provider shall also subrnit delails o1'cn-routc ITSSAI certificd kitchen,

conccrncd Zones, bcforc commcncing scrviccs.

llank account dctails of II{C'fC Conccrned Zone is as undcr:-

;\ccount Namc Indran l{ailwal, Caterins &'I'our:ism Corporation Ltd.
Account Numbct 00030310005433

Account T1,pc Current
Ilank Name IIDtrC BANK
Branch 209-21.1, ISILASII BIIILDING 2(r, I3S'ftlRBA

GFIANDIII MARG, Ntr,W Dtr,],I]I _11OOOO1

IIiSC Cocle I IDFCOOOOOO3
xx(ll-rcqucs Will not be accepted

Account Name Indian Itailway Catoring & 'l'ourism Corporation
Ltd.

Aocount Numbcr 50200021704368
Account'l'ync Currcnt
Ilank Narnc HDI]C llank
Ilranch Dornbivali (tl),'l'hanc

IIiSC Codc I II)t:C0000175
**Chcqucs Will not bc acccptcd

(C)tlills shall bc submittcd in conccrncd zonal officc. Paymcnt for on-board calcring
scrviccs shall bc dorre by concorncd IItC'fC Zonal officc to thc Scrvicc Providcr on

tho basis of thc actual numbor o{ passcngcrs scrvcd over the cntirc joumcy. 'l'he

Scrvicc Providcr shall submit bills for onboard dclivcry within 07 working days ol'
cornplction of round trip along with ccrtificatcs of 'l'out'Managcr cult'l guidc lor bills
to bc cntcrtained.

(l))Payment to servioc provider shall be made aftcr rctainir.rg thc GS'f composition of the

abovc collcction which is payablc to GS'f authority to cnsure statutory compliancc, if'
any.

(l) IItC'l'C shall make noocssary statutory dcductions of tax at source and any other

docluction in rcspect of onboard catering scrviccs.

(F) No paymcnt will be tnadc for second hclping.

(G) Scrvice I'rovidor will bc paid 80% ol'the total amount duc, within 07 working days ol
bill submission alor-rg with occupancy ccrtifioatc issucd by onboard 'l'our Managcr
curn guide post completion ol'round trip and rcmaining20Yo shall bc paid within l5
working days frorn the datc of subrnission of Bills.

(ll)You aro rcquircd to startthc provision of catcring scrviccs as peradvisc of IItC'l'C.

(J) Ilefore colnlnencctncnt of scrviccs, details of cn-routc ITSSAI ccrtificd kitchcn are

rcquired to be submitted to conccrncd Zones in cncloscd format for aoceptance lcttcr.

(K) Irailure to accept I-ctter of award(l,OA) of Liccnse or failurc to submit Security

Dcposit within stipulatcd timc, as adviscd by ll{C'fC shall cmpower IRC1'C to initiate

16.02.2024

\u,'auY
action as conlcurplatcd undcr'l'cndcr l)ocumcn1.
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(1,) Supply/sale of Railneer is to bc madc in the train in tcrms of clause no. 2.9,2.10 &
2.ll of Scopc of Work of thc tcndcr condition.

(M) At lcast (Onc) 01 no. of IIand hcld billing machincs should bc madc available
in thc train for gcncration of c-bills and rcccipt of payment for PAD/l'ea, coffec/PDW
salc. No onboard salc to bc madc without issuancc of c-bills.

(N) Violation of'guidclincs/dircctivcs issucd by Govcrnmcnt of India, MIIA and II{CI'C
with rcgard to COVID-19, shall attract pcnalty provisions which may cxtcnd upto

tcrmination of contract.

(O) Award o1' licensc shall be subjcct to thc final outcomc of litigation, if any, pending

adjudication bcfore any Court/triburral of Compctcnt jurisdiction

(P) 'l'hc lerms & Condition of bid documcnt shall I'orm an intcgral parl ol'this lcttcr of
Award.

'l'his issucs with approvalof Compctcnt Authority.

Kindly acknowlcdgo thc rcccipt of this lctter. 
tr L^

.-^\ \-d . 
tr: lu\ l/ -\

(.laspal Singh)
Managcr/Tendcring

For GGM/Proc.
llncl:- fcnder I)ocumcnt

Corrv :-

- GGM/WZINZ - to providc date of commenccmcnt as per prcsent train schcdule.

- GM/Q - for kind information and ncccssary action plcase .

- GGM/MCS - I'or kind information and neccssary action pleasc.

- AGM/MCS - for kind inlbrrnatiort and ncccssary action plcase.

- A()M/Fin - I'or kind inl'ormation and ncccssary action please.

- Ccntral Control - for kind infonnation and ncccssary action plcasc.

- AGM-IT - lor kind inf'orrnation and uploading on IItC'l'C I'}ortal.



2024 llllCTCiTSV/06/Aastha Special Trains/08 16.02.2024

Format lbr :rcceptancc of award of tcmporary license
(To bc given on company/firm's letter head)

()roup General Manager/WZINZ
IRCTC/ WZINZ

Sub: Awzrrd of temporary licensc lbr onboard catering serviccs in aastha special
prcpaid tourist trains to ayodhya without pantry/mini pantry car (Through TSV modcl)
Itcf: Your officc letter no. zD}4llllCTCiTSV/06/ Aastha Special 'Irains/08 dt.
16.02.2024.

In rcl'crcncc to thc abovc, I/wc hcrcby convcy my/our unconditional acccptancc ol'thc tcrms

and conditions of thc tcmporary liccnsc.

Sccrrrity Dcposit as por clausc 2.1 o1' Gcneral conditions ol'liccnso- scction onc'l'O BE I'}AII)
A'I' CONCITI,RNI,ID IIICTC Z0NII:-

'l'rain

l'lo.

Sccurity
dcposit

'['otal Bank Details Dcrnand draft/Bankers
chcquc/lt'l'GS/NIllrl' No./llank
Guarantec

Iiurthcr, cn-rou1c I"SSAI ccrtificd kitchcn as undcr:-

City jurisdiction
of the Originating
Stations*

Train
no.

Scrvicc Details of
mcal supply
unit along
with address

Name of
contact person
of the meal
sunnlv unit

Phone no.
of contact
pcrson

IRC'I'C or its authorizod pcrson or nominatcd agcncy is licc to inspect thc above premiscs as

and whcn rcquircd.

I/Wc am/arc rcady to colnlncncc scrviccs in thc above train as per II{C [C's advisc.

Signature:
M/s
Name of authorizcd
pcrson
Date
Placc

h,"-
i e( ,tl sl

Seal of the liccnsce


